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New Functionality 

Medical Support Referrals: 

The METS application question "Does any child on this application have a parent 

living outside of the home?" now shows only in circumstances where one or both 

parents are not in the home and the child is potentially eligible for Medical 

Assistance (MA). 
 

Eligibility Improvements 

Functional 

Area 

Problem Description of Change 

Annual federal 

poverty limit 

(FPL) 

 

When a tax filer on a case is the child or 

stepchild of the tax dependent, that 

dependent’s income was incorrectly 

included in the household’s income. 

If the tax filer is the child or stepchild of the tax 

dependent, and the dependent’s income is 

below the tax-filing threshold, the income is not 

counted in the household income. 

Annual FPL 

 

A dependent’s income was not included 

in the household income even though the 

income meets the tax-filing threshold.  

 

If a tax dependent’s income meets the tax-filing 

threshold, the income is included in the 

household’s income.   

Annual FPL 

 

A dependent’s income was not included 

in the household income when his or her 

gross income was above the tax-filing 

threshold. 

 

If a tax dependent’s income exceeds the tax-

filing threshold, the income is included in the 

household’s income. 

Annual FPG 

Changes 

July FPG changes had to be added for 

future renewals. 

METS includes the July 2017 FPG amounts. 

METS applies the new FPG amounts for a 

current enrollee when a worker processes a 

renewal or a change in circumstances for the 

enrollee.  

 

Notices 

 

A renewal eligibility notice was not 

generated when a completed renewal 

resulted in a program change from 

MinnesotaCare to Medical Assistance. 

The system creates a renewal eligibility notice 

when a completed renewal results in a program 

change from MinnesotaCare to Medical 

Assistance. 

Notices 

 

Large numbers of notices have been 

returned as undeliverable because the 

mailing address was not properly 

formatted. 

The formatting of the mailing address on 

notices follows the USPS standards. Text in the 

address automatically prints in all capital 

letters. The data in the APT/Suite field is at the 

end or above the address line and punctuation is 

removed from addresses.  

Notices 

 

Various defects related to the Need to 

Renew notice.  

 

End date of certification period is visible on 

page 1. 

 



 

 

Application and User Interface Improvements 
 

“Is employer making changes for new plan 

year?” displays “Yes/No”. 

 

Citizenship status displays “No” as appropriate 

for noncitizens. 

 

Page 9 is no longer blank. 

 

Additional text no longer displays on the 

Noncitizen Information section. 

 

There is no longer a page break between the 

Noncitizen Information title and the table 

following the title. 

 

Notices 

 

Various defects related to the Auto-

Renew notice. 

 

The Noncitizen Information section is no longer 

missing. 

 

The client’s name is no longer missing from the 

Auto-Renew Statement section of the notice. 

 

Citizenship status displays “No” as appropriate 

for noncitizens. 

 

“Yes/No” values appear as appropriate in the 

Other Information section, as well as on 

questions related to income information. 

 

“Is employer making changes for new plan 

year?”  displays “Yes/No”. 

Functional 

Area 

Problem Description of Change 

Cost Sharing The American Indian/Alaska Native 

(AI/AN) question was missing from the 

"Add a Person” wizard.  

The “Add a Person” wizard has the AI/AN 

question, so workers will not have to add 

Demographics evidence after the fact.  Also, 

additional AI/AN attributes are added to the 

integration layer. 

Cost Sharing 

 

Demographics evidence did not capture 

when a person answered yes to the 

question “Is anyone applying an AI/AN” 

in either the Case Worker or Citizen 

portals.  

Demographics evidence captures and properly 

maps all AI/AN responses submitted through 

the Case Worker or Citizen portals. 



 
 

Technical Improvements 
 

PRISM 

 

Received “Unhandled server” error when 

sending data from METS to PRISM 

because a person had multiple person 

records marked as duplicate. 

 

METS to PRISM interface is enabled for people 

that have duplicate person records. 

PRISM Validation message about “Mandatory 

Missing Fields” was preventing 

caseworkers from submitting a medical 

support referral.   

METS to PRISM interface is enabled without 

the error message. 

PRISM 

 

The Absent Parent Country field 

incorrectly populated and was sent from 

METS to PRISM in production.  

 

The Absent Parent Country field populates 

correctly and is sent from METS to PRISM. 

PRISM 

 

A worker trying to send a medical 

support referral from METS to PRISM  

received an error that the county of 

residency is missing for one of the 

household members.  

 

The error occurred because Address evidence 

used to allow a blank ‘Type”.  Because the 

Address evidence requires “Type”, this error no 

longer occurs. 

Functional 

Area 

Problem or Improvement Description of Change 

PRISM In some circumstances, when MA 

eligibility ended in METS, it was not 

interfaced to PRISM for cases with 

active referrals. 

 

When MA eligibility ends, the end date 

interfaces to PRISM the first of the month after 

MA eligibility ends.  Example:  Worker takes an 

action on May 6 to end MA eligibility May 31.  

The MA end date interfaces to PRISM June 1. 


